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MAINTENANCE INFORMATION

MAINTENANCE REQUESTS can be made in the following ways:

”

1. Tenant Portal: Click here to log in to your tenant portal. Then click on “Maintenance Request
2. Email: Please email maintenance@icmproperties.com

3. Phone: Please call 773-549-5632 and leave a detailed message

MAINTENANCE NOTES:

When submitting a maintenance request, please make sure to provide the following:
1. Your address, including your apartment number
2. Your cell phone number
3. Adetailed message regarding your maintenance request
ICM will prioritize, distribute, and track all maintenance requests.
Many of our buildings have an assigned engineer to maintain them. These engineers can resolve most standard
maintenance issues. To see if your building has an engineer, click here.
We have a 30-day maintenance policy. All maintenance requests made for your apartment at lease signing or

move-in will be processed, prioritized, and completed within 30 days of your lease start date.
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