
 
 

 

RENT PAYMENT INFORMATION 
 

• All rent payments are due on the first of the month.   
• A late charge will be strictly enforced in the event that ICM has not received full rent payment after the 

5th day of the month.   
• Late fees are assessed at $10.00 for the first $500.00 of rent, plus 5% for any amount above $500.00. 
 
TO PAY ONLINE 

o You can pay rent and view your payment history by logging in to your Resident Portal.   
This is the same account through which you completed your rental application and lease 
agreement. 

o Online payments can be made via credit card, debit card, or from your checking or savings 
account.  The portal also provides an auto-pay option.   

o Please note that a service fee will be charged for credit or debit card transactions; however, 
payments from your bank account are free.  

 
TO PAY BY CHECK OR MONEY ORDER 

o As of January 1, 2022, all rent payments made via personal check or money order will be charged a 
$10.00 processing fee.  

o Rent may be mailed to or dropped off at ICM Properties, Inc., 3080 N. Lincoln Avenue, Chicago, IL 
60657. 

o Include your building address and apartment number on your check. 
o Cash will not be accepted.   
o ICM can only accept one rent check from each unit.  Therefore, if you have roommates, you must 

consolidate your checks. 
o Make payable to ‘ICM Properties, Inc.’ 

 
 

http://icm.appfolio.com/connect

